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Don’t know the caller? Don’t answer the phone! #FraudFree2026

Our advice is, and always has been, if a caller withholds their number, or calls from an
unknown number - let it go to voicemail/answerphone. Ideally, you will already have
call blocking software (activated via your mobile/landline provider) or a call blocking
device such as TrueCall: https://www.truecall.co.uk/ (other brands are available).

Why do we advise against engaging with unknown callers? Trading Standards have
shared detailed information explaining how your voice can be cloned and used to
defraud you: https://www.nationaltradingstandards.uk/news/phone-scams-take-
sinister-twist-as-victims-voices-cloned/

We appreciate it can be very challenging to ignore calls if you are waiting for an urgent
medical appointment/children’s school etc — but if you do answer the phone and it’s
not the call you are hoping for/someone you are sure you know — please hang up
immediately.


https://s-url.co/JhYrAA
https://s-url.co/JxYrAA
https://s-url.co/JxYrAA
https://members.hampshirealert.co.uk/YourDetails/YourMessagingConfig/8802CB713D0D74CA9FEB84CEA54690E5

If you’ve received a phishing email please report it to your email provider and/or
forward it to report@phishing.gov.uk

If you’ve received unwanted phone calls or texts from people you think are trying to
scam you, but you haven’t engaged with them, please forward the text/phone number
to 7726.

If you've been affected by a crime please contact Victim Care Hub for free, confidential
support: https://www.hampshireiowvictimcare.co.uk/ or phone 0808 178 1641

If you would like to report a crime anonymously please contact: https://crimestoppers-
uk.org/ or phone 0800 555 111

If you realise you’ve been scammed and wish to report a fraud that has already
happened, please report it to Action Fraud either phone 0300 123 2040 or online
at: https://www.actionfraud.police.uk/

If a crimeisin progress, and/or you are in fear for yourself or someone else, and/or
there is evidence in situ that could be damaged/destroyed, please phone 999
immediately.

Otherwise, report online, or find out about other ways to report a crime
at: https://www.hampshire.police.uk/ro/report/ocr/af/how-to-report-a-crime/

Thank you - Fraud Safeguarding Team
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